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AT THE END

BEFORE

Get Unstuck

Master My Stories

 

Start with Heart 

State My Path

Make It Safe

Learn to Look

Seek Mutual Purpose

Explore Others’ Paths

Move to Action

DURING

SILENCE

V E R B A L VIO L E N C E

S A FET Y

SAFETY

 

POOL OF 
SHARED 

MEANING
MY MEANING THEIR MEANING

THE CRUCIAL CONVERSATIONS MODEL


